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The renewal of your worker licence shall be submitted to the Authority not later than one 
month prior to the date of expiry of the licence.  
You are not required to furnish us the documents which had been submitted previously. 
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Step 1: Go to EMA Web Site (ELISE) at http://elise.ema.gov.sg
 
Step 2: Click on "Licensee" or "Biz Partner" to login.

Step 3: Upon successful login, click "Renewal" on the top navigation menu and click on 
"Renewal of Worker Licence ".

 

 

Step 4: Explanatory notes and frequently asked questions for renewal application of 
worker's licence are displayed. Click "Continue" button to proceed with the 
renewal application.



  

 
 
Step 5: Renewal form is displayed. Verify all records and make necessary changes. Click 

on "Continue" button to proceed.

 
 
Step 6: System will verify the data entry. You may require re-entering, if your data do not 

fulfill the condition. A confirmation page will be displayed for your verification.



 
 
Step 7: Upon verification of data entry, click "Continue" to proceed, else, click "Back"for 

amendments.

Step 8: Applicant is required to submit the documents marked *. Click "Browse" to 
retrieve the relevant document.

 

 
Step 9: Check on the declaration notes and click continue to submit the application and 

the attachments.



  

  
Step 
10:

The System will present the payment page to allow the user to make payment 
using one of the following modes: eNETS Credit Card or eNETS Debit. If there is 
valid GIRO or GIRO-On-Demand account link with the licence additional modes 
including GIRO or GIRO-On-Demand will be provided. See Make Payment for 
Licence fee for details.

  
Step 
11:

Upon successful payment, an acknowledgement for the application will be 
presented on the browser. You may print the page for future reference.

  

  
Note: If payment is not complete, system always displayed page "Payment Required". 

To continue with payment, click "here" to complete.
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On the Payment Mode Selection Page, click on the payment mode to be used. The 
following modes will be provided: eNETS Credit Card or eNETS Debit. For licence renewal, 
additional modes including GIRO or GIRO-On-Demand will be provided if licence has been 
linked to GIRO or GIRO-On-Demand.
 
By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO
Example 4: Making payment by GIRO-On-Demand (GoD)
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Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit. Verify the payment amount, and select eNETS 

Credit as the mode of payment.

 

 
 
Step 2: Verify the payment amount, and click "Yes" button to proceed for eNets Credit Card Payment. Otherwise, click "No" to abort 

the process.  
 



  

 
Step 3: Enter your Name on Card, Card Number, CVV/CVC2, Expiry Date, read and check the declaration clause, and click "Submit" 

to proceed. Otherwise, click "Cancel" to abort the process.  

Do not refresh the page after submission. Note that the payment transaction process may take a while to complete. 
 



 
Step 4: When the transaction is completed, you will get a pop up window to show transaction note similar to the below. You may 

print this for your reference.
 



  

 
 
Step 5: Upon successful payment, an acknowledgement for the application will be presented on the browser. You may print the page 

for future reference.
 
 
By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO
Example 4: Making payment by GIRO-On-Demand (GoD)
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Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit. 

 

 
Step 2: For eNETS Direct Debit payment, click on the "eNETS Debit" button.
 
Step 3: Verify payment details, to confirm payment click "Yes", otherwise click "No" to cancel 

payment.
 



  

 
 
Step 4: Verify transaction amount, select the bank from the drop down list box and click "Submit" to 

proceed, otherwise click "Cancel" to cancel payment.
 



 
 
Step 5: Enter internet banking user id, password and click "Submit" to proceed; otherwise click 

"Cancel" to cancel payment.
 

 



 
 
Step 6: Receipt will be generated upon successful transaction. Print the receipt for future reference.
 

 
 
Step 7: Upon successful payment, an acknowledgement for the application will be presented on the 

browser. You may print the page for future reference.
 
 
By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit

Example 3: Making payment by GIRO
Example 4: Making payment by GIRO-On-Demand (GoD)
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Step 1: Upon successful submission of the application data and attachments, the browser 

will display the GIRO account information if the licence is linked to a valid GIRO 
account.

  
Step 2: Check that the account information displayed and the amount to be deducted is 

correct. Click on the "Continue" to proceed with the payment using GIRO. If wish 
to change to another mode of payment, click on the "Select Another Payment 
Mode" to make payment using eNETS Credit Card or eNETS Debit. If wish to 
cancel payment, click on "Cancel".

 

 
 
Step 3: Receipt will be generated, print the receipt for future reference
 



  

 
 
Step 4: Upon successful payment, an acknowledgement for the application will be 

presented on the browser. You may print the page for future reference.
 
 
By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO
Example 4: Making payment by GIRO-On-Demand (GoD)
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Step 1: Upon successful submission of the application data and attachments, the browser 

will display the GIRO-On-Demand account information if the licence is linked to a 
valid GIRO-On-Demand account.

 
Step 2: Check the account information displayed and the amount to be deducted is 

correct. Click on the check box to instruct payment and click on the "Continue" to 
proceed with the payment using GIRO-On-Demand. If wish to change to another 
mode of payment, click on the "Select Another Payment Mode" to make payment 
using eNETS Credit Card or eNETS Debit. If wish to cancel payment, click on 
"Cancel".

 

 
 
Step 3: Receipt will be generated, print the receipt for future reference
 



  

 
 
Step 4: Upon successful payment, an acknowledgement for the application will be 

presented on the browser. You may print the page for future reference.
 
 
By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO
Example 4: Making payment by GIRO-On-Demand (GoD)
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Step 1: Go to EMA Web Site (ELISE) at http://elise.ema.gov.sg
 
Step 2: Logon to ELISE and click "My Profile" on the top navigation menu. Click on the 

"Renwal Status" under Workers' Licence to check application status

 

Step 3: Enter the Licence Number and click "Search" to search for renewal status. Result 
will be shown in the Remarks field.

 

  
Back Home> About Application of Worker Licence




