Dovwnlosd POF About Renewal of Worker Licences

About Renewal of Worker
Licences The renewal of your worker licence shall be submitted to the Authority not later than one

month prior to the date of expiry of the licence.
You are not required to furnish us the documents which had been submitted previously.
Next Topic> Renew Worker Licence

Renew Worker Licence

Make Payment

Check Application Status

Exit



_ Renew Worker Licence

About Renewal of Worker
Licences Step 1: Go to EMA Web Site (ELISE) at http://elise.ema.gov.sg

Renew Worker Licence Step 2: Click on "Licensee" or "Biz Partner" to login.

Make Payment

Check Application Status Step 3: Upon successful login, click "Renewal"” on the top navigation menu and click on
"Renewal of Worker Licence ".

Exit
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Step 4: Explanatory notes and frequently asked questions for renewal application of
worker's licence are displayed. Click "Continue" button to proceed with the
renewal application.



Application for the Renewal of Worker Licence

Application for the renewal of an electrician’s licence.

Ta ransgw the licancs, vou &re required to complete 1ha appheation form balow and submit it with the
stipulated hoancs fee and nacessary documents onkine

Fees payable for the renewal of an eledmician's licence for a 36-month period is $30.

Frequently Ask Questions

Select 8 queshan fram the ket to show the answer. You can ales view the answers to afl the questions by selacting the check
b,

DS:I::I to view all answers.,

Q. What is the renewal fee required for an electrician’s licence?
Q. How do | make payment for the renewal licence fea?
. what should I do if I have changed / intend to change my GIRD account?
Q. How can 1 find out whether my onling renewal application is successful?
. What is the type of image file requirement for the photegraph?
3. How do I send attachment for the scanned documents?
3. What is the requirement for a self-employed person for applying the licence?
3. What iz the regquirement for the renewal of a8 worker's licence if the person s 85 years and above?
3. How do I collect my electrician’s licence?
_ Continue |

Step 5: Renewal form is displayed. Verify all records and make necessary changes. Click
on "Continue" button to proceed.

Application for the Renewal of an Electrician’s Licence

[ This form may take you 1 minute to fill in, You may update the fallowing

infarmation:

> Parsonal Particulars h h

= Current / Previous Employment Records m
B You need to attach the following document(s) if you wish to update the relevant

Information: . Te view & detailed

= Phaotograph (Passport photo size) Step by Step Guide,

> Carthests [ Diplama [ Dagres please oick here.

!:- Tastimondals from Employers

|=- FiIM [Foreign 1dentification Mumber) Card

[ Cartificate of Fitness (RMP) - (for applicant who is 65 years old or above)
= CPF Medisave Statement - (for self~employed only)

Licence Information

Licence Humbaer :
Licence Type @ EL - Electncan
Expiry Dabe : 15/03/2003

Personal Particulars

NRICS FIN Mo *:

Applicant Name “:

Hationality “:

Date of Birth "z ]
i mmryyy) | 15/08/1950)

Age: 55 |

Step 6: System will verify the data entry. You may require re-entering, if your data do not
fulfill the condition. A confirmation page will be displayed for your verification.



Application for the Renewal of an Electrician’s Licence

Flaass do not use the beck butten of the browser! IF you want bo go back, chek Revs

Licence Information

Licence Number : =l
Licence Type $EL - Electrician
Explry Date :15/01/2003

Parsonal Particulars

NRIC/ FIN Mo *:
Applicant Hame “:
Nationality *: SINRGAPOAEAN

Date of Birth "3
[yl 15/06/1950

Age: 58
Race *: CHINESE
Gender *; Hale
Applicant's Block and Unit No :

Road Name *
Building Name
Postal Code ©
Email Address
Home Telephone No
Hand Phone No :

Pager Na 3

Fax No :
Self Employed “: No

FAJAR RD

Current Employment Record

»

Name of Employer: ALFON ELECT & PLUMBING ENGRG FTE LTD

Step 7: Upon verification of data entry, click "Continue" to proceed, else, click "Back"for
amendments.

Step 8: Applicant is required to submit the documents marked *. Click "Browse" to
retrieve the relevant document.

Application for the Renewal of an Electrician’s Licence

Flease do not use the back butten of the browsaer! IF you want to go back, click here.

Licence Information

Licence Number
Licence Type iEL - Elactncian
Expiry Dabe :15/03/2003

s Optional Attachments
Attachmaent Type Haximum Size File Types

Phioto sttachmeant S0#B crng g o pod wWog. png
All gther sttachments exwcept photo attachment IME each zip, pdf. jpg, f, Liff, gaf
Fassport-photo size Phulngmph'
Certificate/Diploma/ Degres [(Bowes |
Testimanials
FIN Card [ Bpere. |
Certificate of Fitness (RMP) e )
CPF Stalement - Medisave Ergrns I
Other Attachment | Brerws |

required Attachment{s)™

m Declaration Note

0 1 cartify that the sformation given or as corrected by me in thes application and any documents attached are true,
correct and compéete,

Back Submit Renewal Reset

Step 9: Check on the declaration notes and click continue to submit the application and
the attachments.



Step

The System will present the payment page to allow the user to make payment
10:

using one of the following modes: eNETS Credit Card or eNETS Debit. If there is
valid GIRO or GIRO-On-Demand account link with the licence additional modes

including GIRO or GIRO-On-Demand will be provided. See Make Payment for
Licence fee for details.

Step Upon successful payment, an acknowledgement for the application will be
11: presented on the browser. You may print the page for future reference.

7|
N

Acknowledgement
04/10/2006 15:05:54

‘We acknowledge receipt of your application. Please note your application reference number is
WT06003220. You may log on to the EMA website: http://fwww.ema.gov.sq to check your
application status, We will inform you about the outcome of your applicabon within 10 days.

.‘_') Print

Note: If payment is not complete, system always displayed page "Payment Required".

To continue with payment, click "here" to complete.

]

Payment Required
04/10/2006 15:02:28
You have not made & succassful payment. Click here to make payment.

You could disable the "Pop-up Blocker' in the Internet Explorer. Select Tools', 'Internet Options’,
'Privacy” and unchecked the 'Slock pop-ups’ function.

Top @

Back Next Topic> Make Payment for the Licence fee
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About Renewal of Worker

Licences

Renew Worker Licence

Make Payment

Check Application Status

Exit

Make Payment

On the Payment Mode Selection Page, click on the payment mode to be used. The
following modes will be provided: eNETS Credit Card or eNETS Debit. For licence renewal,
additional modes including GIRO or GIRO-On-Demand will be provided if licence has been
linked to GIRO or GIRO-On-Demand.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO

Example 4: Making payment by GIRO-On-Demand (GoD)

Back Next Topic> Check Application Status




Make Payment
Example 1: Making payment by eNETS Credit Card

About Renewal of
Worker Licences Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit. Verify the payment amount, and select eNETS
Credit as the mode of payment.

Renew Worker
Licence

Make Payment ﬁ M&a Payment Services
Check Application )

Status Helg ICIoseU\ﬂndow
Exit
Payment Details 10,/06/2013 11:25:25
Transaction ID. 120000323012
Pay to Energy Market Authority
Payrment Ref Mo, EOO0394
Payment Description Payment for Installation Licence Renewal Fee
amount SGD 100.00

METS will discontinue its NETS CashCard Online Payment System (COPS) with
effect from 30 June 2013. As such, the CashCard payment mode in ELISE will not
be available with effect from 30 June 2013.

You may use eNETS Direct Debit {(Internet Banking), eNETS Credit {Credit Card)
or GIRO to make payment for your licence with EMA.

If you have any questions on payment of your licence fees with EMA, you may
contact us at 6835 8060 or email: ema_lw@ema.gov.sg. If you have any
questions on COPS, please contact NETS Customer Service Centre at Tel: 6274
1212 or email: info@nets.com.sg.

Select one of the following payment mode:

=METS Debit

aMETS Credit

Please do not use your BACK or RELOADfREFRESH browser functions while using
this service.

Step 2: Verify the payment amount, and click "Yes" button to proceed for eNets Credit Card Payment. Otherwise, click "No" to abort
the process.



@IEE¥ment Reauired

Payment Details 10/06/2012 11:31:28
Transaction I, 130000383012

Pay to Energy Market authority

Fayment Ref Ma. EQ0za4

Payment Description Payment for Installation Licence Renewal Fee

Amount S50 100.00

Do you want to pay the fee using eNETS eNETS CREDIT CARD?

Yes o

If you encounter any error messages during the payment process and
suspect that the payment is deducted, please contact us at Tel : 68358060
during office hours.

Do MOT re-submit your application to avoid duplicate payment.

Please do not use your BACK or RELOAD/REFRESH browser functions while using
this service.

Terms & Conditions Governing Electronic Payrnent Services

Step 3: Enter your Name on Card, Card Number, CVV/CVC2, Expiry Date, read and check the declaration clause, and click "Submit"
to proceed. Otherwise, click "Cancel" to abort the process.

Do not refresh the page after submission. Note that the payment transaction process may take a while to complete.



credit/debit card payment

I you =re using 3 pop-up blocker, please add the following list as your
alloweed sites. Otherwise, the relewvant transaction pages from the banks may
not be displayed, or your transsction request may not be completed

Consumer

eNETS . A

I EHMEorRallty TI0 INFORMATION

I Security Guidelines mﬁ-"w‘.’h‘lﬂ-'m’g'lf.l-’-. Ven'vq;?”

I EUstainerSemiie terchant Hame Energy Matet Authority
Merchant Reference Code 4120000204405
NETE Reference Code 20120627150523269
Arnount SEh 10000

Irnportant Motice: Plesse note down the transaction
imformation inthis section just in case you need to
raize any query on this transaction.

@ VISA

Hame on ll—

Card :

Card l—

Murnber

Fleaze note that the Credit Card Humbershould be 13 or 16 digits.
Fleaze inputyour card numberwithout space or dash.

G/
CWEZ I [Ahat is CWVWICWWZICID]

E;p;ry [wonth =] | (2g: 2013)

[ | have read, understood and accepted the return
and refund policy for the purchase of relevant
products / services.

Flease do not use your BACK or RELOADNREFRESH brovser functions ar
CLOSE wour browserwhile uzing this service

@ eNETS is a product of Metwad for Electronic Transfers (Singapore) Pte Lid.

transactions

Thursday, 27 June 2013

NETS

ke life grest

Step 4: When the transaction is completed, you will get a pop up window to show transaction note similar to the below. You may

print this for your reference.



I
ENETS "sagno

Merchant Reference Code:
070000125006

METS Reference Code:
20070920162356100
Date & Time:

2009 2007 16:30:47

THANK YOU!

SGD 1.00

I'M DONE

Step 5: Upon successful payment, an acknowledgement for the application will be presented on the browser. You may print the page
for future reference.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO

Example 4: Making payment by GIRO-On-Demand (GoD)

Tap (&)

Back Next Topic> Example 2: Making payment by eNETS Direct Debit
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About Renewal of
Worker Licences

Renew Worker
Licence

Make Payment

Check Application
Status

Exit

Make Payment
Example 2: Making payment by eNETS Direct Debit

Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit.

f{i IFM&E Payment Services

Helgp I Cloze Window

Payment Details 10/06/2013 11:25:25
Transaction ID. 1200003222012

Pay to Energy Market Authority

Payrent Ref Mo, EOD394

Payrent Description Payment for Installation Licence Renewal Fee

Armount SG0O100.00

NETS will discontinue its NETS CashCard Online Payment System { COPS) with
effect from 30 June 2013. As such, the CashCard payment mode in ELISE will not
be available with effect from 30 June 2013.

You may use eNETS Direct Debit {Internet Banking), eNETS Credit { Credit Card)
or GIRO to make payment for your licence with EMA.

If you have any questions on payment of your licence fees with EMA, you may
contact us at 6835 8060 or email: ema_lw@ema.gov.sg. If you have any
questions on COPS, please contact NETS Customer Service Centre at Tel: 6274
1212 or email: info@nets.com.sq.

Select one of the following payment mode:

aMETS Debit

aMETS Cradit

Please do not use your BACK or RELOAD/REFRESH browser functions while using
this service.

Step 2: For eNETS Direct Debit payment, click on the "eNETS Debit" button.

Step 3: Verify payment details, to confirm payment click "Yes", otherwise click "No" to cancel
payment.



Payment Details 10/06/2013 11:59:54
Transaction I0. 1200003232012

Pay to Energy Market Authority

Payment Ref Nao. EOD394

Payment Description Payrment for Installation Licence Renewal Fees
Amount SG0 100,00

Do you want to pay the fee using eNETS Debit?

“'es Mo

If you have encountered error message after you have activated eNETS
Debit payment.

Please check your payment transaction history of your Internet Banking
account and if payment is deducted, contact us at Tel: 68358060 during
office hours.

Do NOT re-submit your application to avoid duplicate payment.

Please do not use the BACK or RELOAD/REFRESH bhutton of the browser!

Terrns & Conditions Governing Electronic Payrment Services

Step 4: Verify transaction amount, select the bank from the drop down list box and click "Submit" to
proceed, otherwise click "Cancel" to cancel payment.



3 TR 1 e bzl i mermet Exnforer - "4 =8|
.

&/ NETS

Merchant Name Eua i
Merchant Reference Code OI000O0002ET

Ameunt 5605000

Bank Plawse SE6cla Badi

/|
“ subimik ﬁ candel :

Merchant Hostname #lige @ ma.pov g

Seciu By Tip: How 1o chach i SSL dignal cenmicas
1. Cick on Me Nelrusl 10go 10 view the reghslered domain adieess

2. Check againsiihe SEL carificals datads on the bomom right hard comar
y o yaus it bioveser. B foie chisk onihe 2rmall on] y

Step 5: Enter internet banking user id, password and click "Submit" to proceed; otherwise click
"Cancel" to cancel payment.

DBS dZpay B @@

Payment Details 30/04/2002 16 19:56
Pay 1o IRAS-aNETS

Payee Reference 30042002162350008003

Amount $1.00

Please enter your Internet Banking User 1D |

Please enter the description af the I
transaction

Notz: To verfy that thes 15 3 leghmate DBS Bank website, you can nght-click your
mouse and select View Info (for Netscape browsers) or Propertias (for Intermat
Explorer browsers) to view our ceroficate

f Susbmit 3 Cisar » Cancei )

Please do not use your BACK ar RELOAD / REFRESH browser functions vehile
using this service.




DBS d2pay 2 @ ®

Payment Details 30/04/2002 16:21:14
Pay to IRAS-eNETS

"Fl[ﬂ& queranm 30042002162352008003
_lmunt | £1.00
-Trln!ucﬂnn-nﬂ'tﬂpﬁun-. Tax Paymerit Test

To authorise the above payment, please enter |
your Internet Banking PIN here

Important: By clicking the "Eub:ml:" bu‘l:l:un bﬂ‘luw, ?nu agme o he bound by tha
DBS Bank's standard Terms ices. You alsp
acknowledge that DBS Bank wﬂl rmt I:e Ilabre fnr ad:mq in gnnd faith on the
merchant’'s notification as to the amount to be deducted from your account or for
any delay on the merchant's part in relaying such notificabion to DBS Bank or for
any claims against or disputes with the merchant, Al disputes relating to the
amount or Bming of the deductions andfor any other daims against or disputas
with the merchant should be referred to the merchant diractly,

Hote: To venfy that this is a legitimabe DBS Bank website, you can nght-click your
miouse and select View Info (for Netscape browsers) or Properties (for Intemet
Explorer browsers) to view our certificate.

—) _Smr D [>T T—

Please do not use your BACK or RELOAD / REFRESH browser functions while
using this service.

Step 6: Receipt will be generated upon successful transaction. Print the receipt for future reference.

DBS d2pay Lea

Your transaction has been completed,
Please print a copy for reference

Date/Time ; Singapore 30/04/2002 16:22:27 hrs
Payment Detalls

From DBS Account POSBank Savings 126-03332-0
Paid to IRAS-8NETS

Enm'm&nﬁnﬁ 300420021623590080093
Ampunt £1.00

DRS dZpay Reference 14004

ml_un Dn:uipﬂun Tax Payment Test

Please do not use your BACK or RELOAD / REFRESH browser Functions while
using this service.

Step 7: Upon successful payment, an acknowledgement for the application will be presented on the
browser. You may print the page for future reference.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO

Example 4: Making payment by GIRO-On-Demand (GoD)

Top @

Back Next Topic> Example 3: Making payment by GIRO
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About Renewal of Worker

Licences

Renew Worker Licence

Make Payment

Check Application Status

Exit

Make Payment

Example 3: Making payment by GIRO

Step 1: Upon successful submission of the application data and attachments, the browser
will display the GIRO account information if the licence is linked to a valid GIRO

account.

Step 2: Check that the account information displayed and the amount to be deducted is
correct. Click on the "Continue" to proceed with the payment using GIRO. If wish
to change to another mode of payment, click on the "Select Another Payment
Mode" to make payment using eNETS Credit Card or eNETS Debit. If wish to
cancel payment, click on "Cancel".

<} Instruct GoD - Microsoft Internet Explorer

Payment Details
Transaction 10,

Pay to

Payment Ref No.
FPayment Description
Amounk

Customer Details:

Customer Name
Bank Account No
Tel No:

Email

Continue

Customer Reference No.

The payment will be deducted from the GIRO account as below before the licence
expiry date or date of application whenever is earlier.

19/03/20032 20:05
031001002150
Energy Market suthority
883888
Renewal Fee for an Electrical Technician's Licence
5G0D 60.00

RDODDDODET 1L
TEST ADMIN

4795531

Select Another Payment Mode I Cancel

g

<

@] Done

|| | intemet

Step 3: Receipt will be generated, print the receipt for future reference



The amount will be deducted from the bank account upon appraval, You may check the
GIRO transaction details from the Payment History and Billing Information at "My Profile’
page.

Please print a copy for your reference,

Payment Details 19/03,/2003 08:06:30
Transacton [D. 031001002150

Pay to Energy Market Authority

Payment Ref Mo, BEBEES

Payment Description Renewal Fee for an Electrical Techmician's Licence
Amount SG0D 60.00

Thank you for using GIRO.

Close this window to complete the payment transaction.

Clos= |

< | LILJ

&]ocre | [ & intermet 4

Step 4: Upon successful payment, an acknowledgement for the application will be
presented on the browser. You may print the page for future reference.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO

Example 4: Making payment by GIRO-On-Demand (GoD)

Top (4)

Back Next Topic> Example 4: Making payment by GIRO-On-Demand(GoD)
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Example 4: Making payment by GIRO-On-Demand (GoD)

About Renewal of Worker

Licences Step 1: Upon successful submission of the application data and attachments, the browser
will display the GIRO-On-Demand account information if the licence is linked to a
valid GIRO-On-Demand account.

Renew Worker Licence

Make Payment
Step 2: Check the account information displayed and the amount to be deducted is
correct. Click on the check box to instruct payment and click on the "Continue" to
Exit proceed with the payment using GIRO-On-Demand. If wish to change to another
mode of payment, click on the "Select Another Payment Mode" to make payment
using eNETS Credit Card or eNETS Debit. If wish to cancel payment, click on

Check Application Status

"Cancel".
<X Instruct GoD - Microsoft Internet Explorer : _ ol x|
e
@GIRG- 0n-Demand (GoD)
The payment will be deducted from the GIRO account as below before the licence
expiry date or date of application whenever is earlier.
Payment Details 19/03/2003 20:14:13
Transacton 1D, 031001002151
Pay to Energy Market Authority
Payment Ref No. 7040803
Payment Description Fenewal Fee for an Electrician’s Licence
Amount G0 20,00
Customer Details:
Cuskomer Reference No. REODOOO1S1E1
Customer Name Test Admin
Bank Account No D1702850a
Tel No: 62421636
Email lie_workear 2002@yahon,com
Please instruct the pavment by GIRO-OR-Demand,
F_. Instruct Giro-On-Demand
Continue Select Another Payment Mode | Cancel | <
Kl I LH
|' —
& Done [ [ ntemet y

Step 3: Receipt will be generated, print the receipt for future reference



|»

print | Clase window

@G- 01-Demand (Go0)

You have successfully instructed payment through GIRD-0On-Demand.

The amount will be deducted from the bank account upon approval. You may check the
GIRO transaction details from the Paymant History and Billing Information at "My Profile’

page,

Please print a copy for your reference.,

Payment Details 19/03/2003 09:15:02
Transaction 1D, 031001002151

Pay o Energy Market authority

Payment Ref Mo. 7040803

Payment Description Renewal Fes for an Electrician’s Liceénce

Amount SGD 30,00

Thank you for using GIRO.
Close this window to complete the payment transaction,

Close

¥ ol

] Done || |8 ntemet Y

Step 4: Upon successful payment, an acknowledgement for the application will be
presented on the browser. You may print the page for future reference.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit
Example 3: Making payment by GIRO

Example 4: Making payment by GIRO-On-Demand (GoD)

Top @

Back Next Topic> Check Application Status




About Renewal of Worker

Licences

Renew Worker Licence

Make Payment
Check Application Status

Exit

Check Application Status

Step 1: Go to EMA Web Site (ELISE) at http://elise.ema.gov.sg

Step 2: Logon to ELISE and click "My Profile” on the top navigation menu. Click on the
"Renwal Status" under Workers' Licence to check application status

Singapore Governmant
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Inmtaliatiniy Licencn g.

Invstallation Licence
Apphication Stabs
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Waorkers” Libence )
Aaphiatinn Status .
| Rneawal Status

| Peplacerment Status Check -1I_t|:un ca Renawal J;!.p plication
| bpgrade Status

IR cence Muniber [ i
Remaris !

| thadiate :

| Particularc/Replacernent of E

Workery' Lisenes

| Updiate Licence Particulsrs

Step 3: Enter the Licence Number and click "Search" to search for renewal status. Result
will be shown in the Remarks field.

Check Licence Renewal Application

Licence Number : | |
Remarks :

Search

Top @

Back Home=> About Application of Worker Licence






