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About Application of
Electrical Installation Electrical Installation refers to any electrical wiring, fitting or apparatus used for the

Licence conveyance and control of electricity in any premises.

Apply for Electrical

Installation Licence A EMA licence is required to use or operate an electrical installation of approved load

exceeding 45 KVA used for non-domestic purposes.

Make Payment

Check Application Status Electrical installation in premises used for "hazardous trades", irrespective of their
approved load are also required to be licensed. Examples are motor paintshops, wood-
working or saw-milling, petrol stations, paints and petroleum products, and temporary
supply for building sites or engineering construction works.

Print Approval Letter and

Licence

Exit

Electrical installations are licensed to ensure that they are operated and maintained by
licensed electrical workers and are safe to use.

Consumer is required to appoint an appropriate class of licensed electrical worker to take
charge of his electrical installation and submit application for electrical installation licence
through his appointed licensed electrical worker.

Next Topic> Apply for Electrical Installation Licence
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Apply for Electrical
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Make Payment
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Print Approval Letter and

Licence

Exit

Apply for Electrical Installation Licence
Step 1: Go to EMA Web Site (ELISE) at http://elise.ema.gov.sg
Step 2: Click on "Licensee" or "Biz Partner" to login.

Step 3: Upon successful login, click "New Installation Licence " on the top navigation
menu. Click on "Electrical" to apply for Electrical Installation Licence.
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Step 4: Read the explanatory notes for application of Installation Licence requirements.
Click "Continue" button at the bottom of the page to proceed with the application.

Apply for Electrical Installation Licence

Elactrical y!:bull.rhon refars to any electrical wiring, fitting or apparatus used for the comeeyance and controf of electricity n
any profmepes

Slﬂ}'ﬂ'? g tallaten refers to any electrical ingialintion recennng slactnicity supply from da owh generaiors,

Efectrscal and Supply irstsliationg are hosngad to ensuse that they ane gperated and mamiacned by koanged slactrical workears
and are safe to use.

Licensing Regquirement

Electrical Installations

& EMA licence 18 required I ube 6f oparate an electical instaliaticn of approved load exceeding 45 kKvA used for non-domestic
PUrpDSes,

Electrical installstrans in premises used for "hazardous trades”, irrespective of their approved loads, are also reguired to be
licamsed, Examplas are mgkcs panteheps, wood-workihg of gaw-rmulling, getral statsoms, paints and patrodasm products, and
temporary supply for bullding sdes or engineenng construdion works.

Supply Installation

Crwners of &ll supply insiallations m non-domesiic pramises, are raquered to spoly for and obtain & hoances ko wse or oparate
thasr supply installacions.

Supply installatang in indrvidusl resdential premises ace sxempted from hoansng o they are used sxclumvely for domestc

&5,
ﬁ Application for & New Installation Licence

Consumer is required to appoint sn appropnaste dass of licensed ebactncal worker to take charge of hes electrical instailation
ard submit application for slectrical instaliation licance theough his appainted licansed alectncal workar;

Apglicaticn fer ingtadaton licence shall b submitted online through the EMA web site rsing one of the following forms:

Farm EI Apphcaticn far icgnce b9 use or aperaie an Escincal Installaticn,

Formi S1 Application for Soenoe io use or operate & Supply Installagion

Fayment For Licence Fee
Fayment figr instaliption Roence fees may be made wis gne of the following methods
EMETE Cabst i

Issue of Licences
The consumer and his appainted licensed electrical worker will be notified through email when the applcatvon for installation

licerce 35 approvved, The licensed elactrical sorker shall legin to the EMA web site 10 download the licerce image and prant and
deliver the installation Bognce so printed to the congumer within 5 m:r!u!rlg dpy's upon recedving notdfication from EMA,

Continue

Step 5: An "Application Reference Number" will be issued and displayed. Please take note
of this number. This number will enable you to check the online application status
upon successful submission of application.



Application Reference Number = ESOG00ETS] .
[Mlaasa take note of this rumber. Uss this number o chedk the status of vour application on the webs or with EM.

[ ox ]

Step 6: Applicant is required to fill in the required fields (denoted by *) such as particulars
of installation, particulars of applicant, technical particulars, and check all the

declaration statements.
Apply for Installaban Licsncs Electrical [ Supply

Apply for Electrical Installation Licence

This form may take you & minutes to fill in. ¥You will need the following
information te fill in the form:

Farmioy
1 Pyl
To view & detadded

Dacumeants to attaclh: Step by Step Guide,
p— plepss digk harg.

Letter of Ap

ingls Line

= Hagqueoad feld
Licemnced Electrical Worker's Details

Application Reference ES06008 753
Mumbars
nam::[c:r.'-:- SWEE 500N

Licence Hn:[T:IE:u 10 Status: ILu.:-en:e Issuad
Emall Address:|ama_lew testdyahoo.com

Particulars of Installation

Installation Name:™
Premises Type:™ Salact
Block/ House No =
Street Name *
Installation Address:
Building
Fastal Code =
Retailer: = Select

HSSL Account Ma: - = =

Step 7: Upon completion of data entry, click "Submit" and system will verify the data
entry. You may need to re-enter the data if your data do not fulfill the condition. A

confirmation page will be displayed for your verification.



Apply far Installation Loence [ Ebectrical | Supply 1
Apply for Electrical Installation Licence

{Plepse g& through and canfirm the following sopboapon infarmatan bafore you subrmss.]

o Licenced Elecirical Worker's Details

Application Reference MumberE506003753
Mame:ONG SWEE SOON
Licenos Na: 7083110
Stalus:Lcencs |ssusd
Email Address:ama_lsw_test@yvahoo.com

| Particolars of Installations

Installation Name: TESTING

Premises Type:Landlord//MCST contestable conswumer premises
Block/ House No1l

Streel MameAhs MO KI0 AVE 10

Building
Postal Code5E0012
Retallereppel Elecine fie Ltd
MSS1 Account Mes1111111111
Landlord EI Licence Moz
Proposed Start Date of Installation:21/10/2008
Licence Period Requirad:{Months)03

Installation Address:

v Particulars of Applicant

Company fLicenses Mame: DEMD
Mame of Applicant=TESTING Help
Designation of ApplicantzDEMD TESTER
Block/Hoouse No12

Cormspondence Address: SI.NEHEH:I"::'I'I-EMG MENKHRVE-10

Postal Code5E0012
Contact Mo. For SHMS:
Telephone No:S1 234587 Ext 1

Step 8: Upon verification of data entry, click "Confirm" to proceed, else, click "Back"for
amendments.

Step 9: Applicant is required to submit the documents marked *. Click "Browse" to
retrieve the relevant document.

Apply for Installation Licence: | Electrical | Sapply ]

Apply for Electrical Installation Licence

You are required to submit the following attachment{s):

wi Tnald

ad Single Line Drdwing sttachmant tvpes are jog, of, i, o, dwg, dud, dgn, np, pai
chmeant typed far Faom C5 3 or ather documents are pdl, jpg, of, 4l gif, t=t, dae, rf
Mammum e si2e per sltachment = 2 MB

Please ensure that wou Rave attached the correct document,

B La pa e

Owner's Authorisation Letter®

Singbe Line Drawing®

Number of Files: =

Total Pages:a| 1
List of Tenanted Aroms”

Submit Risel Cancel

Mote: After successful submission, you will be required to make payment.

Step  The System will present the payment page to allow the user to make payment
10: using one of the following modes: eNETS Credit Card or eNETS Debit. See Make
Payment for licence fee for details.

Step Upon successful payment, an acknowledgement for the application will be
11: presented on the browser. You may print the page for future reference.



Acknowledgement

Date/Tima: 1002006 10233114

We acknowiedge receapt of your appoatson, Fiease note your application reference number is ESQ
the EMA webste: pipiewe ema pov 3g to check your applcaton status. We will nform you about the outcome aof your

appicaton within 10 dayve

jﬁlﬂ:

Note 1: If payment is not complete, the "Payment Required"” page will be displayed. To
continue with payment, click "here to make payment" to select another mode of
payment, otherwise you may cancel the application by clicking "here to cancel this
application”

Paymeant Required

DeateTirme: 05/ 10/2005 10
You have b comalets the paymient for this spphcatian. Click here 1o maks payment f the payment windaw dos=s not lsunch

automatically after 10 seconds
Clhcic B to cancel thig application

S Ll

Note 2: Acknowledgement will be given to the cancelled application as well. You may print
the page for future reference.

Application Cancelled

ce that you have cancelled wour onling apphcatson, Flease take note of this Cancelled Apphoaton Reference Number
ET5S im cane ywaw have Fethér arguiry,

Y prim
Top @

Back Next Topic> Make Payment for the licence fee
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About Application of

Electrical Installation Licence

Apply for Electrical
Installation Licence

Make Payment

Check Application Status

Print Approval Letter and

Licence

Exit

Make Payment

On the Payment Mode Selection Page, click on the payment mode to be used. The
following modes will be provided: eNETS Credit Card and eNETS Debit.

By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit

Back Next Topic> Check Application Status




Make Payment
Example 1: Making payment by eNETS Credit Card

About Application
of Electrical Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit. Verify the payment amount, and select eNETS
Installation Licence Credit as the mode of payment.

Apply for Electrical

Installation Licence ——— -
{ M&e Payment Services

Make Payment

Check Application Hels I Clase Window

Status
Print Approval Payment Details 10/06/2013 11:25:25
Letter and Licence .
Transaction 1D, 120000323012
Exit Pay to Energy Market Authority
Payrment Ref Mo, EOO0394
Payment Description Payment for Installation Licence Renewal Fee
amount SGD 100.00

METS will discontinue its NETS CashCard Online Payment System (COPS) with
effect from 30 June 2013. As such, the CashCard payment mode in ELISE will not
be available with effect from 30 June 2013.

You may use eNETS Direct Debit {(Internet Banking), eNETS Credit {Credit Card)
or GIRO to make payment for your licence with EMA.

If you have any questions on payment of your licence fees with EMA, you may
contact us at 6835 8060 or email: ema_lw@ema.gov.sg. If you have any
questions on COPS, please contact NETS Customer Service Centre at Tel: 6274
1212 or email: info@nets.com.sg.

Select one of the following payment mode:

=METS Debit

aMETS Credit

Please do not use your BACK or RELOADfREFRESH browser functions while using
this service.

Step 2: Verify the payment amount, and click "Yes" button to proceed for eNets Credit Card Payment. Otherwise, click "No" to abort
the process.



GUEG¥ment Required

Payment Details 10/06/2013 11:31:28
Transaction 10, 130000383012

Pay to Energy Market Authority

Payment Ref Mo, EQOzo4

Payment Description Payrment for Installation Licence Renewal Fee

Armount SGD 100,00

Do you want to pay the fee using eNETS eNETS CREDIT CARD?

Yes o

If you encounter any error messages during the payment process and
suspect that the payment is deducted, please contact us at Tel : 68358060
during office hours.

Do MOT re-submit your application to avoid duplicate payment.

Please do not use your BACK or RELOAD /REFRESH browser functions while using
this service.

Terms & Conditions Governing Electronic Payrment Services

Step 3: Enter your Name on Card, Card Number, CVV/CVC2, Expiry Date, read and check the declaration clause, and click "Submit"
to proceed. Otherwise, click "Cancel" to abort the process.

Do not refresh the page after submission. Note that the payment transaction process may take a while to complete.



credit/debit card payment

I you =re using 3 pop-up blocker, please add the following list as your
alloweed sites. Otherwise, the relewvant transaction pages from the banks may
not be displayed, or your transsction request may not be completed

Consumer

eNETS . A

I EHMEorRallty TI0 INFORMATION

I Security Guidelines mﬁ-"w‘.’h‘lﬂ-'m’g'lf.l-’-. Ven'vq;?”

I EUstainerSemiie terchant Hame Energy Matet Authority
Merchant Reference Code 4120000204405
NETE Reference Code 20120627150523269
Arnount SEh 10000

Irnportant Motice: Plesse note down the transaction
imformation inthis section just in case you need to
raize any query on this transaction.

@ VISA

Hame on ll—

Card :

Card l—

Murnber

Fleaze note that the Credit Card Humbershould be 13 or 16 digits.
Fleaze inputyour card numberwithout space or dash.

G/
CWEZ I [Ahat is CWVWICWWZICID]

E;p;ry [wonth =] | (2g: 2013)

[ | have read, understood and accepted the return
and refund policy for the purchase of relevant
products / services.

Flease do not use your BACK or RELOADNREFRESH brovser functions ar
CLOSE wour browserwhile uzing this service

@ eNETS is a product of Metwad for Electronic Transfers (Singapore) Pte Lid.

transactions

Thursday, 27 June 2013

NETS

ke life grest

Step 4: When the transaction is completed, you will get a pop up window to show transaction note similar to the below. You may

print this for your reference.



I
ENETS ™nssemom

Merchant Reference Code:
070000125006

METS Reference Code:
20070920162356100
Date & Time:

2009 2007 16:30:47

THANK YOU!
SGD 1.00

I'M DONE

Step 5: Upon successful payment, an acknowledgement for the application will be presented on the browser. You may print the page

for future reference.

By Examples

Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit

Top @

Next Topic> Example 2: Making payment by eNETS Direct Debit




Make Payment
Example 2: Making payment by eNETS Direct Debit

Download POF

About Application
of Electrical Step 1: The following modes will be provided: eNETS Credit Card or eNETS Debit.

Installation Licence

Apply for Electrical pr—

Installation Licence | M&E Fﬂ'fl'ﬂ ent Services
Make Payment

Check Application Help I Close Windovy

Status
Print Approval Payment Details 10/06/2013 11:25:25
Letter and Licence Transaction ID. 1200003222012
Exit Pay to Energy Market Authority
Payrent Ref Mo, EOD394
Payrent Description Payment for Installation Licence Renewal Fee
Armount SG0O100.00

NETS will discontinue its NETS CashCard Online Payment System { COPS) with
effect from 30 June 2013. As such, the CashCard payment mode in ELISE will not
be available with effect from 30 June 2013.

You may use eNETS Direct Debit {Internet Banking), eNETS Credit { Credit Card)
or GIRO to make payment for your licence with EMA.

If you have any questions on payment of your licence fees with EMA, you may
contact us at 6835 8060 or email: ema_lw@ema.gov.sg. If you have any
questions on COPS, please contact NETS Customer Service Centre at Tel: 6274
1212 or email: info@nets.com.sq.

Select one of the following payment mode:

aMETS Dabit
aMETS Cradit

Please do not use your BACK or RELOAD/REFRESH browser functions while using
this service.

Step 2: For eNETS Direct Debit payment, click on the "eNETS Debit" button.

Step 3: Verify payment details, to confirm payment click "Yes", otherwise click "No" to cancel
payment.



Payment Details 10/06/2013 11:59:54
Transaction I0. 1200003232012

Pay to Energy Market Authority

Payment Ref Nao. EOD394

Payment Description Payrment for Installation Licence Renewal Fees
Amount SG0 100,00

Do you want to pay the fee using eNETS Debit?

“'es Mo

If you have encountered error message after you have activated eNETS
Debit payment.

Please check your payment transaction history of your Internet Banking
account and if payment is deducted, contact us at Tel: 68358060 during
office hours.

Do NOT re-submit your application to avoid duplicate payment.

Please do not use the BACK or RELOAD/REFRESH bhutton of the browser!

Terrns & Conditions Governing Electronic Payrment Services

Step 4: Verify transaction amount, select the bank from the drop down list box and click "Submit" to
proceed, otherwise click "Cancel" to cancel payment.



3 TR 1 e bzl i mermet Exnforer - "4 =8|
.

&/ NETS

Merchant Name Eua i
Merchant Reference Code OI000O0002ET

Ameunt 5605000

Bank Plawse SE6cla Badi

/|
“ subimik ﬁ candel :

Merchant Hostname #lige @ ma.pov g

Seciu By Tip: How 1o chach i SSL dignal cenmicas
1. Cick on Me Nelrusl 10go 10 view the reghslered domain adieess

2. Check againsiihe SEL carificals datads on the bomom right hard comar
y o yaus it bioveser. B foie chisk onihe 2rmall on] y

Step 5: Enter internet banking user id, password and click "Submit" to proceed; otherwise click
"Cancel" to cancel payment.

DBS dZpay B @@

Payment Details 30/04/2002 16 19:56
Pay 1o IRAS-aNETS

Payee Reference 30042002162350008003

Amount $1.00

Please enter your Internet Banking User 1D |

Please enter the description af the I
transaction

Notz: To verfy that thes 15 3 leghmate DBS Bank website, you can nght-click your
mouse and select View Info (for Netscape browsers) or Propertias (for Intermat
Explorer browsers) to view our ceroficate

f Susbmit 3 Cisar » Cancei )

Please do not use your BACK ar RELOAD / REFRESH browser functions vehile
using this service.




DBS d2pay 2 @ ®

Payment Details 30/04/2002 16:21:14
Payto IRAS-GNETS

"Fl'l':EE Hfﬂl‘ﬂllﬁ& 30042002162352008003
_lmunt | £1.00

Transaction Dﬂtﬂpﬁuﬂ Tax Paymerit Test

To authorise the above payment, please enter |
your Internet Banking PIN here

Important: By clicking the "Eub:ml:" bu‘l:l:un bdnw, rnu agme to he bound by tha
DBS Bank's standard Terms ices, You alsp
acknowledge that DBS Bank wﬂl rmt I:e Ilabre fnr ad:mq in gnnd faith on the
merchant’s notification as to the amount to be deducted from your account or for
any delay on the merchant's part in relaying such notificabion to DBS Bank or for
any claims against or disputes with the merchant, Al disputes relating to the
amount or Bming of the deductions andfor any other daims against or disputas
with the merchant should be referred to the merchant diractly,

Hote: To venfy that this is a legitimabe DBS Bank website, you can nght-click your
miouse and select View Info (for Netscape browsers) or Properties (for Intemet
Explorer browsers) to view our certificate.

—) _Smr D [>T T—
Please do not use your BACK or RELOAD / REFRESH browser functions while
using this service.

Step 6: Receipt will be generated upon successful transaction. Print the receipt for future reference.

DBS d2pay Lea

Your transaction has been completed,
Please print a copy for reference

Date/Time ; Singapore 30/04/2002 16:22:27 hrs
Payment Detalls

From DBS Account POSBank Savings 126-03332-0
Paid to IRAS-gNETS
. F!nm'ltul’qmn‘q‘ 300420021623509008093
Amount $1.00

DBS d2pay Reference 14004

MNarration Description Tax Payment Tast

Please do not use your BACK or RELOAD / REFRESH browser Functions while
using this service.

Step 7: Upon successful payment, an acknowledgement for the application will be presented on the
browser. You may print the page for future reference.

By Examples
Example 1: Making payment by eNETS Credit Card
Example 2: Making payment by eNETS Direct Debit

Top @

>Back >Next Topic> Check Application Status




_ Check Application Status

About Application of

Electrical Installation Licence Step 1: Logon to ELISE and click "My Profile" on the top navigation menu. Click on the
Apply for Electrical "Installation Licence Application Status" to check application status
Installation Licence

Smuupme Gumnmnm

_— Integrity + = Earmieais
’.//E:EEHOT B Cortact infn | Fesdback | Sesrch | T
MA"RE? TR 3

Make Payment

Check Application Status

Print Approval Letter and

Licence

Exit Inmllu_mn Licence

Applicaton Status
Installation Licencs Stabus
Apphzstion Sabus

| Renewal Status 1 I i il
| Replacement Status Chech Instaliation Lh::!:I'I ce Appl!:aﬂ-ﬂn Status
I:qundu Stabus

ﬁ E Application Details

| Update i

pplication  Insiallation  Block and Road Application Application
:‘mﬂf"ﬂgmm*“ of pate i Uit/ House Ho  Hame Huntber Staius
iadate Litenes Particufars  BRi1002008  TESTING £1 ﬂg;g ip EEOACONZE}  fn Arocess
gafibyacoe - AED 15 BED EGOCOONTAS I Frocess

Vi Form P Apgheatian

Staku ._'}Pfl'l

Veew Licence I_"l'rl'ﬂlm

Step 2: This page shows information such as Application Number, Application Date,

Installation Name, Status and other details. You may print this page for future
reference.

Check Installation Licence Application Status

Application Details

Application Installation Block and Road Application Application
Date Name Unit/House No  Name Mumber Status
ANG MO
05/10/2006 TESTING 12 ¥I10 AVE 10 ESO6008753 In Process
03/10/2006 ASD 12 ASD ESDS008745 In Frocess
N primt

Top @

Next Topic> Print Approval Letter and
Licence




B8 Download POF Print Approval Letter and Licence

About Application of

Electrical Installation Licence

Apply for Electrical Step 1: Upon approval and notification by EMA, login to ELISE to print licence and
Installation Licence approval letter online. Click on "Printing" on the top navigation menu. A list of

Installation Licence(s) available for printing will be shown.
Make Payment

Check Application Status /"?
¢ ENERGH
/ﬁ:- KE ¥

Print Approval Letter and

3 S-rl r:.spu:n.. L.auw:rn rnu,nt

"I. T F'm | ..r.lan‘:l Sasinag

Licence logeut

wmie | Ciroulsrs A& Pubfestionz| FHA nomenags Apoly | Sanrch For Worker | Downloards]
Exit iy

y Frafie | Rengooal M iealaiahes Licence | Bynd-n Soesssement | Subeissen | Femi P ] Priting | Upgraiig | Updale ni | Hisdsie Paredes

List of Installation Licences for Printing
- 1

Mlock and

ﬁ""' I ballaticn Hamn :‘f:l\,rllm.n- Rosd Mams  Typs :mn- :;;:Tu Lcsncs Letisr
TEST &Y TEST BY Haw et =

E£4563 TEST bW CHIEND EHIEHS CHIENS Itk 2AFL 2002 L WILF2000 J J
BTE 11 #DE- EALLANG Renewsl - i -

CF el e fansval pnzaoez awozrzons 2y 5

. Pwailable Supply Installation Licence

Miock and Mk ¥

Licuvrn e tallation Same Ut fowss osd Seme Typ= 'ihr!‘g-t- Erﬂt:‘h Lcwmts Latbar
e
onrureomns  DEEL NNl s £ 5

Step 2: Click on Licence icon to view the installation licence. You can scroll down and
verify Licence details. Click on Print icon to print the licence. Please deliver the
printed licence to the licensee within 7 working days.

hres  Closethis Window

2
%ERG}'
ELECTRICAL INSTALLATION LICENCE AAREEL
LICENCE NO: E/64562

Licence to use or operate an alectrical installation at

TEST BY CHIENS
TEST BY CHIENS

SINGAPORE 000000
I5 heraby granted 1o Licence Fas § 10000
TEET BY CHIENS

under the provisions of the Elaciricity Act (Cap 204 and the Eleciricity (Electncal Installations)
Regulations 2002

This hcance s valid fram 24122002 b 13122003

SERIAL NO 05045 Authonsed Officer
Plagsa |agin to the EMA, web site st www_ema.gov. sg to vanfy the validity of this bcenca

*Thig licence is to be displayed in 8 conspacuous posttion on the swilchboard or in the swilchroom



Step 3: Click on Letter icon to view the approval letter. Click on the Print icon to print

the approval letter.

M EI=] Letter - Microsoft Internet Explorer

Y 7
ENERGY
MARKET
AUTHORITY

032003

TESTADMIN {BEEE59)
897 #03-RER
TAMPRES ST Bl

SMNGAPORE 530887

Dear Sir
LICENCE NO: [E64562

LICENCE TO USE OR OPERATE ELECTRICAL INSTALLATION AT

TEST BY CHIENS
TEST BY CHIEMA
TEST EY-CHIENS

SMGAPORE 000000

We are pleased to inforn you that based on your cenificate of faness, the above
licence has been granted. Please phnt and forward the licence bo the koenges wathin 5 workang days

|®

Top (&)

Back Home=> About Application of Electrical Installation Licence






