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Eõ]ïØšöã_ é[ýVÇî×TöEõ aÇÌ[ýlùç [ýî[ýc÷çÌ[ý EõÌ[ýÓX 

A[ýe %çHçTö [ýç MgÇõ×Eõ A×QÍöãÌ^ »Jô_ÇX*





cO³Qöç×º®ÏôÌ^ç_ YÀçG FÇ[ý åÌ[ýç[ýçº®ô  c÷Ì^ A[ýe  

EõçãLÌ[ý ØšöçãX [ýî[ýc÷çãÌ[ýÌ[ý =Y^ÇNþ c÷Ì^

EõÌ[ýSÝÌ^ XÌ^ 
cO³Qöç×º®ÏôÌ^ç_ YÀçG ×XãL XTÇöX EõãÌ[ý 
_çGçãXç, %çYXçÌ[ý aÇYçÌ[ý\öçcOLçÌ[ýãEõ 
ac÷çÌ^TöçÌ[ý LXî [ý_ÇX*

EõÌ[ýSÝÌ^ XÌ^ 
%çYXçÌ[ý c÷çãTö WýÌ[ýç ®Çã_Ì[ý LXî 
c÷ç=Lãc÷ç·Qö YÀçG [ýî[ýc÷çÌ[ý EõÌ[ýç EõçÌ[ýS EõçãLÌ[ý Y×Ì[ýã[ýã` 
A×® [ýî[ýc÷çãÌ[ýÌ[ý =Y^ÇNþ EõãÌ[ý éTö×Ì[ý XÌ^

Eõ]ïØšöã_ c÷çãTö WýÌ[ýç ®Ç A[ýe é[ýVÇî×TöEõ aÌ[ýtçã]Ì[ý LXî 
cO³Qöç×º®ÏôÌ^ç_ YÀçG [ýî[ýc÷çÌ[ý EõÌ[ýÓX c÷ç=Lãc÷ç·Qö YÀçG 
[ýî[ýc÷çÌ[ý EõÌ[ýã[ýX Xç*
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AEõ×® aãEõ® %ç=®ôã_®ô %îçãa¶‘ö_Ý 
(SOA) ac÷L A[ýe ×XÌ[ýçYV
é[ýVÇî×TöEõ aÌ[ý[ýÌ[ýçãc÷Ì[ý LXî 
cO³Qöç×º®ÏôÌ^ç_ aãEõ® %ç=»®ã_®ô 
YÒVçX EõãÌ[ý* %\öîÜ™öÌ[ýÝS é[ýVÇî×TöEõ 
YÒ×TöÌ[ýlùç]É_Eõ aÌ[ýtç] c÷çãTö WýÌ[ýç 
®Çô_ A[ýe é[ýVÇî×TöEõ açL aÌ[ýtç] 
[ýî[ýc÷çãÌ[ýÌ[ý ålùäy %çãÌ[ýç aÇÌ[ýlùç åVÌ^

EõÌ[ýSÝÌ^ XÌ^ 
c÷ç=Lãc÷ç·Qö aãEô® -%ç=®ôã_®ô
[ýî[ýc÷çÌ[ý EõÌ[ýç ^ç EõçãLÌ[ý
Y×Ì[ýã[ýã` =Y^ÇNþ XÌ^

AEõ×® aãEõ® -%ç=®ã_® %îçãa¶‘ö_Ý [ýî[ýc÷çÌ[ý EõÌ[ýX (SOA) 
Eõ]ïØšöã_ %çYXçÌ[ý c÷çãTö WýÌ[ýç ®Çã_Ì[ý LXî
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30mA ×®Ïô×Ye aeã [ ý V X 
`Ý_Töç ac÷
%çÌ[ý×a×a×[

AEõ×®ô ×Ì[ý×aQÇöÌ^ç_ EõçãÌ[ý³® aç×Eïõ® æ[ýÐEõçÌ[ý  (RCCB) 
é[ýVÇî×TöEõ aÇÌ[ýlùç [ýÊ×ˆùÌ[ý LXî ØšöçYX EõÌ[ýç c÷Ì^-AãEõ aç×Eïõ®ô 
åUãEõ aÌ[ýçã[ýX Xç

EõÌ[ýSÝÌ^ XÌ^þ  
%çÌ[ý×a×a×[ý-åEõ aç×Eïõ® åUãEõ 
aÌ[ýçãXç
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åEõçãXç å]ç[ýçcO_ åLXçãÌ[ý®çãÌ[ýÌ[ý aã† %çYXçÌ[ý c÷çãTö WýÌ[ýç ®Çã_Ì[ý aÌ[ýça×Ì[ý
aeã^çG ØšöçYX EõÌ[ýã[ýX Xç, AEõ×®ô aãEõ®ô-%ç=®ôã_®ô %îçãa¶‘ö_Ý

(SOA) [ýî[ýc÷çÌ[ý EõÌ[ýÓX

aãEõ»®ô %ç=»®ã_®ô %îçãa¶‘ö_Ý 
(SOA) [ýî[ýc÷çÌ[ý EõãÌ[ý 
×[ýVÇîTö ®ôîçY EõÌ[ýÓX

EõÌ[ýSÝÌ^ XÌ^ 
å]ç[ýçcO_ åLXçãÌ[ý®ôÌ[ý åUãEõ
aÌ[ýça×Ì[ý ×[ýVÇîTö »®îçY EõÌ[ýç
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×Qö×º®Ïô×[ý=`X å[ýçQïö (DB) 
×XÌ[ýçYãV ×[ýVÇîTö  ®îçY 
EõÌ[ýÓX

EõÌ[ýSÝÌ^ XÌ^ 
×Qö×º®Ïô×[ý=`X å[ýçQïö (DB) 
TöçÌ[ý ×XãÌ^ XQÍöç»JôQÍöç EõÌ[ýç

×Qö×º®Ïô×[ý=`X å[ýçQïö (DB) ×[ýã`b EõçÌ[ýãS _çGçãXç c÷Ì^, TöçÌ[ý ×XãÌ^ 
XQÍöç»JôQÍöç EõÌ[ýã[ýX Xç-×Qö×[ý åUãEõ ×XÌ[ýçYV\öçã[ý ×[ýVÇîTö »®îçY EõÌ[ýÓX
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EõÌ[ýSÝÌ^ XÌ^ 
]ç×·®ôô-%îçQö´®ôÌ[ý [ýî[ýc÷çÌ[ý EõÌ[ýç ×[ýVÇîTö 
aÌ[ý[ýÌ[ýçc÷ »®ôîçY EõÌ[ýçÌ[ý LXî

%çYXçÌ[ý c÷çãTö WýÌ[ýç ®Çã_Ì[ý LXî ]ç×·®ô %îçQöç´®ôÌ[ý [ýî[ýc÷çÌ[ý 
EõÌ[ýã[ýX Xç, A×»® C\öçÌ[ýã_çQö c÷ãÌ^ %çmX WýÌ[ýãTö YçãÌ[ý

=Y^ÇNþ aãEõ®ô %ç=®ôã_®ôô 
%îçãa¶‘ö_Ý
[ýî[ýc÷çÌ[ý EõÌ[ýÓX (SOA)
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FçÌ[ýçY cO³Qöç×º®ÏôÌ^ç_ YÀçG [ýç aãEõ®ô 
%ç=®ôã_»®ô [ýî[ýc÷çÌ[ý EõÌ[ýç =×»JôTö XÌ^

\öçã_ç EõçãLÌ[ý %[ýØšöçÌ^ UçEõç é[ýVÇî×TöEõ aÌ[ýtç] A[ýe 
cO³Qöç×º®ÏôÌ^ç_ YÀçG [ýîç[ýc÷çÌ[ý EõÌ[ýÓX

\öçã_ç EõçãLÌ[ý %[ýØšöçÌ^ 
UçEõç é[ýVÇî×TöEõ aÌ[ýtç] 
A[ýe cO³Qöç×º®ÏôÌ^ç_ YÀçG
[ýî[ýc÷çÌ[ý EõÌ[ýÓX
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åEõ[ýã_Ì[ý =Y^ÇNþ açãYç®ôôÛ UçEõç 
»JôçcO A[ýe ×XÌ[ýçYãV Ì[ýçFç =×»JôTö

CÌ^ç×Ì[ýe Eõ×³Qö=ä»®ô _çGçãXç c÷Ì^
A[ýe =Y^ÇNþ açãYç®ôôïõ» ×VãÌ^*

_¶‘öç åEõ[ý_ å]ãMõãTö Ì[ýçFã[ýX Xç, ^çãTö FçÌ[ýçY Xç c÷Ì^ TöçÌ[ý 
LXî =Y^ÇNþ açãYç»®ôÛ ac÷ MÇõ×_ãÌ^ Ì[ýçFÇX

_¶‘öç åEõ[ý_ ]ç×»®ôãTö Ì[ýçFã[ýX Xç
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XÌ[ýçYwøçÌ[ý EõçÌ[ýãS åLXçãÌ[ý»®ôÌ[ýãEõ ×HãÌ[ý Ì[ýçFç c÷Ì^ A[ýe %X×WýEõçÌ[ý 
YÒã[ý` åÌ[ýçãWý “×[ýYV“ açcOXã[ýçQïö _çGçãXç c÷Ì^* %XÇ]×Tö »K÷çQÍöç 
×HãÌ[ý Ì[ýçFç A_çEõçÌ^ YÒã[ý` EõÌ[ýã[ýX Xç

×XãLÌ[ý ×XÌ[ýçYwøçÌ[ý LXî ×HãÌ[ý 
Ì[ýçFç A_çEõçÌ^ YÒã[ý` EõÌ[ýã[ýX Xç

é[ýVÇî×TöEõ ×XÌ[ýçYwøçÌ[ý LXî å]ç[ýçcO_ 
åLXçãÌ[ý»®ãÌ[ý %ç×Uïe ×aäº®ô] _çGçãXç c÷Ì^*
åEõçX %ç×Uïe åEõ[ý_ [ýç %çUï
cOã_æk˜ôçQö  FÇ_ã[ýX Xç

å]ç[ýçcO_ åLXçãÌ[ý»®ôÌ[ý A[ýe ae_GÂ %ç×Uïe 
×aäº®ô] YÌ[ýÝlùç EõÌ[ýç c÷Ì^ A[ýe cOA]A-Ì[ý 
_çcOãa³a YÒçŠ é[ýVÇî×TöEõ Eõ]ÞÌ[ý [ýî[ýc÷çãÌ[ýÌ[ý 
LXî =Y^ÇNþ [ýã_ aç×»®ôÛ×ZõãEõ»®ô ô åVCÌ^ç c÷Ì^
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FçÌ[ýçY cOXº®ã_`X ac÷ cO³Qöç×º®ÏôÌ^ç_ YÀçG »K÷çQÍöç åEõ[ý_ 
[ýî[ýc÷çÌ[ý EõÌ[ýã[ýX Xç

EõçL £Ì[ýÓ EõÌ[ýçÌ[ý %çãG åVãF 
×XX å^ %çYXçÌ[ý c÷çãTö WýÌ[ýç ®ôÇ_, 
YçCÌ^çÌ[ý EõçQïö A[ýe YÀçG \öçã_ç 
A[ýe EõçãLÌ[ý %[ýØšöçÌ^ %çä»K÷ 

FçÌ[ýçY cOXº®ôã_`X ac÷ 
åEõ[ý_ [ýî[ýc÷çÌ[ý
EõÌ[ýã[ýX Xç
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å^ åEõçX %[ýØšöçÌ^ aÇÌ[ýlùç aÌ[ýtç] »K÷çQÍöç A[ýe =Y^ÇNþ %ç×Uïe [ýî[ýØšöç 
»K÷çQÍöç ×[ýEõ” ×[ýVÇîTö aÌ[ý[ýÌ[ýçãc÷Ì[ý =da ×c÷ãaã[ åYçã»®ôÛ[ý_ åLXçãÌ[ý»®ôÌ[ý 
[ýî[ýc÷çÌ[ý EõÌ[ýç ^çã[ý Xç ý

å]»®ç×_Eõ åEõ×ae ac÷ c÷çãTö WýÌ[ýç 
®ôÇã_Ì[ý LXî åYçã»® ã[ý_ åLXçãÌ[ý»®ôÌ[ý 
[ýî[ýc÷çÌ[ý EõÌ[ýç ×[ýY#XEõ

%çYXçÌ[ý ×XÌ[ýçYwøç %×ZõaçãÌ[ýÌ[ý aã† 
[ýç _çcOãa³a YÒçŠ ×[ýVÇîTö Eõ]ÞÌ[ý 
aã† ×[ýEõ” ×[ýVÇîTö aÌ[ý[ýÌ[ýçãc÷Ì[ý LXî 
å^çGçã^çG EõÌ[ýÓX
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%XÇGÐc÷ EõãÌ[ý ×X]ïçS Øšöã_ a]Ø™ö ×[ýVÇîTö ×[ý}
çä»®ôÌ[ý LXî %çYXçÌ[ý (açcO®ô) ×XÌ[ýçYwøç 

%×ZõaçãÌ[ýÌ[ý aã† %×[ý_ã¶‘ö å^çGçã^çG EõÌ[ýÓX

mÌ[ýÓ±¼öYÉSï å^çGçã^çG

Energy Market Authority (EMA) 
Email: ema_lei@ema.gov.sg 

Tel: 6835 8000

SP Services Ltd - Customer Service 
Email: spservices@singaporepower.com.sg 

Tel: 1800 - 222 2333

SP PowerGrid Ltd 
24 Hours Electricity Service Centre 

Tel: 1800 - 778 8888

Singapore Police Force 
Tel: 999

Singapore Civil Defence Force 
Fire Engine / Ambulance 

Tel: 995

Non-Emergency Ambulance 
Tel: 1777

Fire Hazard Reporting 
Tel: 1800 - 280 0000

Ministry of Manpower - Occupational 
Safety and Health Division 

Email: mom_oshd@mom.gov.sg 
Tel: 6317 1111

%çãÌ[ýç TöãUîÌ[ý LXî åVFÇX www.ema.gov.sg
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Procedures and requirements highlighted in this handbook are accurate and up to date as at 
the time of publication, the Energy Market Authority reserves the right to make corrections. 
Any changes that may arise will be reflected in the next edition.

The Energy Market Authority disclaims all liability and responsibility for any loss caused to 
any person by any act or omission, due to the information contained in this handbook.
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