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Energy Market Authority (EMA)
Email: ema_lei@ema.gov.sg
Tel: 6835 8000

SP Services Ltd - Customer Service
Email: spservices@singaporepower.com.sg
Tel: 1800 - 222 2333

SP PowerGrid Ltd
24 Hours Electricity Service Centre
Tel: 1800 - 778 8888

Singapore Police Force
Tel: 999

Singapore Civil Defence Force
Fire Engine / Ambulance
Tel: 995

Non-Emergency Ambulance
Tel: 1777

Fire Hazard Reporting
Tel: 1800 - 280 0000

Ministry of Manpower - Occupational
Safety and Health Division
Email: mom_oshd@mom.gov.sg
Tel: 6317 1111



This handbook is published by the Energy Market Authority.
March 2012

All rights reserved. No part of this handbook may be reproduced, stored in a retrieval system,
or transmitted in any form without prior written permission of the Energy Market Authority.

Procedures and requirements highlighted in this handbook are accurate and up to date as at
the time of publication, the Energy Market Authority reserves the right to make corrections.
Any changes that may arise will be reflected in the next edition.

The Energy Market Authority disclaims all liability and responsibility for any loss caused to
any person by any act or omission, due to the information contained in this handbook.
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