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Renewal of Electrical Installation Licence  

Step 1: Go to http://www.ema.gov.sg

Step 2: Click on “eServices” then “Licensee & Biz Partner Login”
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Step 3: On successful login, Click “Renewal of Installation Licence” on the

navigation menu

Step 4: The information required for renewal will be shown.  Click “Renewal of
Installation Licence”
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Step 5: Enter Installation Licence No, Renewal Reference No and click “Submit”

Step 6: The Licence records will be displayed.  Please update and amend the
data accordingly.  All fields marked * should not be left blank.
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Step 7: Please confirm your entered data.
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Step 8: Submit all necessary attachments

Step 9: Select the type of e-payment and click on the appropriate payment icon.
[Please refer to the step-by-step guide on payment for details]
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Step 10: After payment is successfully made, click “close window” on payment

page to return to EMA/ELISE webpage.
Next print <<Acknowledgement>> page

Step 11: You may check your licence application status two days after
submission.
Login to EMA/ELISE webpage(See step 1 & 2), click “My Profile” and
“Installation Application Status”
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Step 12: Upon notification by EMA, login (step 1& 2) to EMA/ELISE webage to
print licence online.  Click on “Printing Of Installation Licence &
Approval Letter” then click the “Licence” and “Letter” icons to print the
installation licence and approval letter.

Please print and deliver the licence to the
installation licensee within 5 working days

upon notification by EMA.
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